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“Communication and Problem Solving 


With Your Child”








The Child Study Team would like to welcome Mrs. Rosa Gomez who is a student working with us for this semester.  She comes to our district from Fordham University’s bilingual school psychology program.






































Principals, teachers, and guidance counselors work with students to express their feelings in appropriate ways, how to deal with their anger appropriately, and how to cope in stressful situations.  As a parent, you are the most influential person in your children’s lives.  How you work through issues can have a positive influence on their behavior at home and school.  Below are some parenting tips:





Sibling conflicts:  Stay on the sidelines of sibling arguments as much as possible (unless there is a physical altercation) and help your children learn to appropriately express their negative feelings.  At school, the children are taught to use “I feel” statements vs. placing blame on someone else.





Example: “I feel _____ because _____.  I want you to ______ and I am willing to _______.”





“I feel angry because you called me a name.  I want you to stop.  I am willing to stop calling you names on my end so that this stops today.”





Using these types of statements requires practice and parental guidance.  If your children get in the habit of stating their feelings vs. acting out, you’ll find that it opens the lines of communication and decreases outbursts and meltdowns.  Encourage your child to listen to the other person.  Many times children get locked into their own perspective.  Ask them, “What percentage were you involved in this conflict.”  Many times students will say they were innocent (0%) when they really were equally as guilty.  This question requires them to take responsibility for their own actions.





Parental conflicts: Remember and repeat these two phrases when your child wants to engage in an unending argument with you or chooses to act out: nevertheless and regardless.  





Parent: “John, please pick up your room and then feed the dog.”


Child: “But Mom, Meghan never has to do any chores.”


Parent: “Nevertheless, I want you to pick up your room and feed the dog.”





By using these simple deflectors you can avoid a confrontation and keep the child focused on the issue.  It helps to specify the task while being direct and to the point.  In this way, there is no confusion.  As always, don’t forget to praise a job well done.
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Practice Active Listening With Your Child


Make good eye contact


Provide your full attention


Pay attention to your body language. Think about what type of message your body language may send to your child.


Is your body positioned toward your child? 


Are your arms crossed? 


Are you slouching in your chair?  


Are you tapping your fingers?


Are you looking out the window?





Encouraging, Restating, Summarizing


Encouragers – This is a nonverbal means of letting your child know you are listening and to continue talking.  For example using head nods, openhanded gestures, phrases such as “uh-huh.”  


Restating - A helpful way to let your child know you are listening is to restate what they shared in a short sentence.  It is important to use your child’s exact words, not insert your own.


Summarizing – Rephrase your child’s statements as a summary, using their words.  Highlight the main problem and the way they are feeling about the problem.  Confirm your accuracy by stating something like, “Does that sound right?”





Validate Your Child’s Feelings


It is essential to let your child know that you hear what they are saying and how they are feeling.  


You can do this by stating something such as, “It sounds like you feel (emotion word) about this situation.” Or, “Are you feeling (emotion word) about what happening?”


Empathize with your child – place yourself in your child’s shoes, imagine what they must be feeling.	








Source: Intentional Interviewing and Counseling: Facilitating Client Development in a Multicultural Society


Author: Ivey & Ivey 


		 





“Opening the lines of Communication”









































“How to Help Your Child Problem Solve”








Problem Solving With Your Child





The first thing to take into consideration is the situation that your child may be facing prior to leading them through a problem solving exercise.  Try role playing the situation with your child to make it fun and educational.  Another fun activity could be drawing out the scenario, or writing a short story together.  Here are some simple ideas you can follow to get the conversation started.





Step 1 – Say in one sentence what the problem is


Step 2 – Say what you want to happen to solve the problem


Step 3 – Think of several possibilities to get what you want or point across


Step 4 – Choose the very best of all your possible solution


Step 5 – Put your solution to work and decide if it was the best choice





Have a brain storming session about an everyday problem that your child may encounter.  





Example: A peer is cutting ahead of you in line, what should you do? 





Possible Solutions To Discuss: 


Tell the teacher, B) Let the child into the line to save trouble, C) Yell at the child cutting, D) Push the child out of the way, or E)Tell the person to go to the back of the line.     						


Source: Ready to Use Conflict Resolution Activities for Elementary Students – Author: Beth Teolis








Helpful Literature Suggestions





� HYPERLINK "http://www.amazon.com/Raising-Thinking-Child-Everyday-Conflicts/dp/0671534637/ref=sr_1_1?s=books&ie=UTF8&qid=1315849173&sr=1-1" �Raising a Thinking Child: Help Your Young Child to Resolve Everyday Conflicts and Get Along with Others� by Myrna Shure and � HYPERLINK "http://www.amazon.com/Theresa-Foy-DiGeronimo/e/B001IGQZ4A/ref=sr_ntt_srch_lnk_1?qid=1315849173&sr=1-1" �Theresa Foy DiGeronimo� (Mar 1, 1996)





� HYPERLINK "http://www.amazon.com/Nobody-Likes-Everybody-Hates-Friendship/dp/0787976628/ref=sr_1_2?s=books&ie=UTF8&qid=1315849173&sr=1-2" �Nobody Likes Me, Everybody Hates Me: The Top 25 Friendship Problems and How to Solve Them� by � HYPERLINK "http://www.amazon.com/Michele-Borba/e/B001JSDFKO/ref=sr_ntt_srch_lnk_2?qid=1315849173&sr=1-2" �Michele Borba� (Mar 25, 2005)





� HYPERLINK "http://www.amazon.com/Smart-Girls-Guide-Friendship-Troubles/dp/1584857110/ref=sr_1_5?s=books&ie=UTF8&qid=1315849173&sr=1-5" �A Smart Girl's Guide to Friendship Troubles� by � HYPERLINK "http://www.amazon.com/Patti-Kelley-Criswell/e/B001K8C93W/ref=sr_ntt_srch_lnk_5?qid=1315849173&sr=1-5" �Patti Kelley Criswell� and � HYPERLINK "http://www.amazon.com/Angela-Martini/e/B001HCZ8WU/ref=sr_ntt_srch_lnk_5?qid=1315849173&sr=1-5" �Angela Martini� (Jun 2003)





� HYPERLINK "http://www.amazon.com/Raising-Self-Disciplined-Child-Responsible-Confident/dp/0071627111/ref=sr_1_1?s=books&ie=UTF8&qid=1315849173&sr=1-1" �Raising a Self-Disciplined Child: Help Your Child Become More Responsible, Confident, and Resilient� by Dr. Robert Brooks and Dr. Sam Goldstein (Jul 9, 2009)
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